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. Muc dich/ Purpose
- Tu van cho khach hang cach cham séc sirc khoe va dam bao viéc st dung thude hop 1y
an toan.
. Pham vi ap dung/ Scope

- Khach hang dén hoi va tu van diéu tri mot s6 bénh thong thudng tai nha thudce.

. Trach nhiém/ Responsibility

- Duoc si cha nha thudc.
- Nhan vién ban hang cua nha thudc.

. Pinh nghia va thuat ngi/ Definition and terminology

- DS: Duoc si, nguoi quan 1y chuyén mén tai co s& ban 1é thude tai quay thude dat tidu
chuin GPP phai dam bao nhitng yéu cau quy dinh tai Muc II Phy lyc I- 1b Théng tu
02/2018/TT-BYT

. Tai liéu tham chiéu/ Reference
- Tiéu chuan 1SO 9001.
- Thong tu 02/2018/TT-BYT
- Thong tu 07-2018-TT-BYT

. Lwu dd/ Flow chart (Khéng co)

. Noi dung/Content
7.1. Tiép d6n va chao hoéi khach hang
7.2. Tim hiéu théng tin vé nhu cu tw van ciia khach hang:
- Dbi tuong can tu van (tudi, gisi).
- Tri¢u chiing, tién st lién quan dén bénh.
- Thubc d3 dung, dang dung.

- Céc cau hdi khéc lién quan dén doi tugng can tu van.
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7.3. Khuyén khach hang: BAN GOC

- Dén phong kham Bac si néu tinh trang bénh ning va ndm ngoai kha ning tu van.
- Tu vAn huéng diéu tri phu hop.

- Pua ra 16i khuyén vé ché d6 sinh hoat, dinh dudng phi hop voéi timg dbi tuong.
- Phan hoi thong tin.

7.4.Bén thudéc:

- Theo SOP ban va tu van sir dung thudc ban khong theo don (BLP-SOP-03 QUY TRINH
BAN THUOC KHONG THEO DBON).

75 Luuy:
- Khi tu van st dung thude phai gilr bi mat thong tin ngudi bénh va tinh trang bénh.

8. Tai li¢u dinh kém / Attachments

Noi luu trir Thoi gian luu
. Storage place Storage time
Ma so Tén tai li€éu dinh kém
Code Attachments Ban gbc Bin
- copy
Original Copy
9. Hinh thirc lwu trir / Storage of document
Ban géc duoc luu trir tai
Ban giay/Paper file Téap tin trén may tinh/On computer
Luu trit trong tap hd so “SOP” | Z:\18.BIVID’S HEALTHCARE GROUP\
cta nha thudc 1.BLP\7.BLP-SOP-07 QUY TRINH TU VAN DIEU
TRI
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