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1. Muc dich/ Purpose

- Quy dinh viéc dao tao nhan vién cua nha thuoc. Nhan vién mdi can duge dao tao vé Thuc
hanh t6t nha thuéc. Nhan vién cii cling can thuong xuyén dao tao lai dé co thé thuc hién
tot nhiém vu.

2. Pham vi ap dung/ Scope

- Nhan vién nha thuéc Bao Long Pharm

3. Trach nhiém/ Responsibility
- Duoc si chil nha thudc.
- Nhan vién ban hang cua nha thudc.
4. Pinh nghia va thuat ngir/ Definition and terminology
- DS: Duoc si, nguoi quan 1y chuyén mén tai co s& ban 1é thude tai quay thude dat tidu
chuan GPP phai dam bao nhitng yéu cau quy dinh tai Muyc II Phy lyc I- 1b Théng tu
02/2018/TT-BYT
5. Tai liéu tham chiéu/ Reference
- Tiéu chuan ISO 9001.
- Thong tu 02/2018/TT-BYT
6. Lwu d6/ Flow chart (Khéng co)
7. Noi dung/Content
7.1. Dbi véi nhan vién méi:
- Dugc si da co6 kinh nghiém 1au ndm ¢ nha thudc dao tao nhan vién méi.
- Nhan vién méi phai tuan thu cac SOP cta nha thudc theo nhiém vu duoc phan cong.
- Nhan vién méi phai ndm 13 cac quy ché va luat 18 chuyén mén.
- Céc nhan vién phai hoc cach giao tiép, tur van cho bénh nhén.
- Phai nam viing cac diéu kién dé bao quan thudc.
- Lap va ghi chép, luu triv ho so dao tao (ghit 0 ngay dao tao, ndi dung dao tao, nguoi dao
tao, danh gia két qua dao tao).

7.2.Ddi véi cac nhén vién ci:

- Thoi gian ddo tao cho nhan vién cii tiy thudc vao chinh sach cua tirng nha thude.
- Céc chuong trinh dao tao tiép tuc, dao tao lai.

- Nén t6 churc cac budi seminar.
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- Nén trang bi diy du cac phuong tién dé tim kiém thong tin nhu sach bao, computer,
internet.

- Nén moi chuyén gia dao tao hodc tham gia cac budi dao tao do co quan quan 1y nha nuéce
hoic td chirc nghé nghiép to chic.

- Lap va ghi chép, luu trit ho so ddo tao.
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