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1. Muc dich/ Purpose BAN G()C
- Pam bao ban thudc, gidi thiéu va tu van st dung thude ban khong theo don (Thudec OTC)
hop ly, an toan va dung quy ché chuyén mon.
2. Pham vi ap dung/ Scope

7.
8.

- Céc thude thudc danh muc thude khong ké don ban hanh kém theo Thong tw 07/2017/TT-
BYT c6 tai nha thudc.

Trach nhiém/ Responsibility

- Duoc si chii nha thudc.
- Nhan vién ban hang cua nha thuoc.

Pinh nghia va thuat ngir/ Definition and terminology

- DS: Duoc si, nguoi quan 1y chuyén mén tai co s& ban 1é thudc tai quay thude dat tidu
chuan GPP phai dam bao nhiing yéu cau quy dinh tai Myc II Phy lyc I- 1b Thong tu
02/2018/TT-BYT

Tai liéu tham chiéu/ Reference
- Tiéu chuén ISO 9001.
- Thong tu 02/2018/TT-BYT
- Thong tu 07/2017/TT-BYT
Trach nhiém/ Responsibility
- Duoc si chi nha thude.
- Cura hang truong
- Nhan vién ban hang
Luu dd/ Flow chart (Khdng cd)
Noi dung/Content
8.1. Tiép d6n va chao héi khach hang
8.2. Tim hiéu cac thong tin vé viéc sir dung thudc ciia khach hang:
8.2.1. Trwong hop khdch hang héi mua mét logi thuéc cu thé:
- Timhiéu :
v' Thudc dugc mua ding dé chita bénh/ triéu chimg gi?
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v Dbi tugng dung thude? (Gidi tinh, tudi, tinh trang sirc khoe, c6 dang b mac
cac bénh man tinh nao khong? dang dung thudc gi? Hiéu qua? Tac dung khong
mong muodn?...).

v' Di dung thude nay 1an ndo chua? Hidu qua?

- Xdac dinh viéc sir dung thuoc dé di€u tri bénh/ triéu chiing bénh nhan dang mac la

dang hay khong ding? ] . ]
8.2.2. Trwong hop khdch hang hoi va tw van diéu tri mgt so chirng/ bénh thong
thuwong:
- Tim hiéu:

v Ai? (Tudi, gi6i tinh,...) mic ching/ bénh gi? Biéu hién? Thoi gian mic ching/
bénh? Ché do sinh hoat, dinh dudng?

v/ Bénh nhan c6 dang méc bénh mén tinh gi? dang dung thudc gi?,...

v/ Bénh nhén da dung nhimg thubc gi dé dicu tri bénh/ triéu chimg nay? Ding
nhu thé nao? Hi¢u qua?

8.3. Pwa ra nhirng 107 khuyén doi véi tirng bénh nhan cu thé:

- Néu viéc st dung thubc cua bénh nhan chua ding hodc chua phu hop: Giai thich, tu
van va hudng dan khach hang chuyén sang loai thudc khac dung va phu hop hon.
Trong truong hop can thiét, khuyén bénh nhan di khdm va mua theo don cuia bac si.

- Trao d6i, dua ra 15i khuyén vé ché d6 sinh hoat, dinh dudng phu hop véi timg dbi
tuong, tirng chiing/ bénh cu thé.

- Cung cap cac thong tin cu thé vé thudc phu hop véi khach hang dé khach hang lua
chon.

8.4. Lay thudc:

- Lay thudc khach hang da chon.
- Cho vao cac bao, goi, ghi ro: Tén thudc, néng do, ham luong, lidu dung, cach dung,
thoi gian ding cta timg thudc.

8.5. Hwéng din cach ding:

- Hudng dan, giai thich cho khach hang vé tic dung, chi dinh, chéng chi dinh, tac
dung khéng mong mudn, liéu lugng va cach dung thude.

8.6. Lwru cac thong tin va s dién thoai
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- Ghi ddy du cac thong tin can thiét vao s6 theo ddi véi cac thudc thanh pham dang
phdi hop co chira dugc chat giy nghién, thuéc dang phdi hop co chira dugc chat
huéng than, thudc dang phdi hop c6 chira tién chat ddi véi cac thube khong yéu cau
ké don duoc qui dinh tai Thong tu 07/2017/TT-BYT theo mau Phy luc P.01-BLP-
SOP-03

8.7. Thu tién, giao hang cho khach:

- Thu tién.
- Giao hang cho khéach.
- Céam on khach hang.

s Truong hop nha thu("i’c ¢6 kinh doanh thanh Bhflm dang ph("ii hop c6 chira dwoc chat
gy nghién, thudc dang phoi hop cé chira dugc chat hwong than, thuoc dang phoi hop cé
chira tien chat:

Nguoi ban thude thanh pham dang ph01 hop c6 chira duoc chit gdy nghién, thudc dang

phéi hop ¢o chura dugc chat huéng than, thudc dang phdi hop c6 chira tién chat phai co bang tot
nghiép trung cip nganh dugc tro 1én.

9. Tai liéu dinh kém / Attachments

Noi luu trir Thoi gian luu
. Storage place Storage time

Ma so Tén tai liéu dinh kéem
Code Attachments Ban gbc Bin
Original copy

rigin
igina o
Phu lyc 1: S6 theo ddi thong P.KINH
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0 SOP-03 i chi tiét khach hang QLCL 1 boanH 7 nam

10.Hinh thire luu trir / Storage of document

Ban gdc duogc luu trit tai

Ban gidy/Paper file Tap tin trén may tinh/On computer
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ctia nha thude BAN THUOC KHONG THEO DON
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