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1. Muc dich/ Purpose BAN GOC
- Pam bao ban thudc va huéng din st dung thudc ban theo don hop 1y, an toan va ding
quy ché chuyén moén.
2. Pham vi ap dung/ Scope

- Céc mat hang c6 khong thudc danh muc thude khong ké don ban hanh kéem theo Thong
tu 07/2017/TT-BYT c¢6 tai nha thude.

3. Trach nhiém/ Responsibility
- Duoc si chii nha thudc.
- Nhan vién ban hang tai nha thude.
4. Pinh nghia va thuat ngir/ Definition and terminology

- DS: Duoc si, nguoi quan 1y chuyén mén tai co s& ban 1é thudc tai quay thude dat tiéu
chuan GPP phai dam bao nhitng yéu cau quy dinh tai Myc II Phy lyc I- 1b Thong tu
02/2018/TT-BYT

5. Tai liéu tham chiéu/ Reference
- Thong tu 02/2018/TT-BYT
- Thong tu 07/2017/TT-BYT
- Tiéu chuan ISO 9001.
6. Lwu do/ Flow chart (Khéng co)
7. Noi dung/Content
7.1. Tiép d6n va chao héi khach hang
7.2.Kiém tra don thudc:

- Tinh hop 1é ctia don thudc:
v' Pon thudc diing theo mau da quy dinh.
v' C6 du tén, chit ky, dia chi, dau phong khadm/ bénh vién cta bac si.

- Céc cot, muc khac ghi ding quy dinh:
v' Kiém tra tén, tudi, dia chi bénh nhén.
v' Kiém tra tén thudc, néng do, ham luong, $6 lugng, cach dung, liéu dung, cach phéi

hop.
7.3.Lua chon thudc:

7.3.1. Trwong hop don thudc ké tén biét dwoc:
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- Ban theo dung biét dugc da ké trong don. BAN GOC
- Trudng hop tai nha thude khong c6 biét dugc ké trong don hoic khi khach hang yéu
cau dugc tu van dé lua chon thude phu hop véi didu kién cia minh thi chuyén sang

muc 4.3.2.
7.3.2. Trwong hop don thudc ké tén goc hodc khi cé yéu cau tw vin, gidi thiéu thuéc:

- Gi6i thiéu cac biét duge (cung thanh phan, ham luong, cing dang bao ché, tac dung,
chi dinh) kem theo gia cua tung loai dé khach hang tham khéo, va tu chon loai thude
phtt hop véi kha ning kinh té cia minh.

Luu y: Chi ¢6 duge sy dai hoc méi c6 quyén thay thé thudc bang mot thude khac co

cung hoat chat, dang bao ché, cung liéu luong khi c¢6 su dong ¥ ctia ngudi mua.

7.4. Lay thudc theo don:
- Léy thudc theo don di ké, cho vao cac bao, g61, ghi 10 tén thudc, néng do, ham
lugng, cach dung, thoi gian dung cua timg thudc theo don di ké.
- Ghi vao don: Tén thudc, s6 luong thude di thay thé (néu co).
- Ghi 15 sb lugng thudc di ban vao don.

7.5. Huéng dén cach dung:
- Hudng dan, giai thich, cho ‘khéch hang vé tac dung, ghi dinh, chong chi dinh, tac
dung khong mong muon, liéu luong va cach dung thudec.

7.6. Luu C4C théng tin va so lidu:
- Ghi day du cac thong tin can thiét vao cc s6 chuyén mén véi cac thude thanh pham
dang phdi hop (néu c6), cac thudc ké don theo miu SOP 02.GPP- 1.
- Néu xay ra tac dung khong mong mudn cua thude, phai bao céo vé SO Y té theo mau
SOP 02.GPP- 2 va ghi s6 theo ddi theo mau SOP 02.GPP- 3.

7.7. Thu tién, giao hang cho khach:
- Thu tién.
- Giao hang cho khéach.
- Cam on khach hang.

< Truwong hop nha thudc c6 kinh doanh thanh phim dang phéi hop c¢6 chira

dwoce chit gy nghién, thudc dang phdi hop co chira duge chit hwéng thin, thude dang
phoi hop cé chira tién chat:

Ngudi ban thude thanh pham dang phdi hop cé chira duoc chat giy nghién, thuc dang

phéi hop ¢ chira duoc chat hudng than, thue dang phdi hop co chira tién chat phai c6 bang t6t

nghiép trung cip nganh dugc trd 1én.
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8. Tai liéu dinh kem / Attachments BAN GOC
Noi luu triv Thoi gian luu
. Storage place Storage time
Ma so Tén tai liéu dinh kém
Code Attachments Bian goc Ban
. copy
Original
Copy
Phu luc 1: S6 theo ddi thd
P.01-BLP-SOP-02 | MW luc I: Sotheo dotthong | o) o . Fonam
tin bénh nhan
P.02-BLP-SOP-02 | wluc2:Mau™Bdocio 5 ) o - Fnam
phéan rng c6 hai cua thude
Phu luc 3: S6 theo ddi tac
P.03-BLP-SOP-02 |dung khong mong muén cia | P. QLCL - 7 nam
thudc (ADR)

9. Hinh thirc lwu trir / Storage of document

Ban géc duoc luu trir tai

Ban gidy/Paper file

Téap tin trén may tinh/On computer

Luu trit trong tap hd so “SOP”
ctia nha thudc

Z:\18.1ISO BAO LONG PHARM\ 2.BLP-SOP-02 QT
BAN, TU VAN SU DUNG THUOC THEO DON
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