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1. Muc dich/ Purpose BAN GOC
- Pam béo thudc mua dat tiéu chuan chat lwong, dap ung kip thoi, ding du theo nhu cau,
dung quy ché hién hanh.

2. Pham vi ap dung/ Scope

- Céc loai thudc (my pham, thyc pham chirc nang, VTYT néu c6) nhap vao nha thude.
3. Trach nhiém/ Responsibility

- Duoc si chii nha thudc.

- Nhan vién ban hang tai nha thudc.
4. Pinh nghia va thuat ngit/ Definition and terminology

- DS: Duoc si, nguoi quan 1y chuyén mén tai co s& ban 1é thude tai quay thude dat tiéu
chuan GPP phai dam bao nhiing yéu ciu quy dinh tai Muc II Phu lyc I- 1b Thong tu
02/2018/TT-BYT

5. Tai liéu tham chiéu/ Reference

- Thong tu 02/2018/TT-BYT

- Tiéu chuén ISO 9001.

6. Luu do/ Flow chart (Khong co)
7. Noi dung/Content
7.1.Lap ké hoach mua thudc:

- Ké hoach mua thuéc bao gom:

v Céc ké hoach mua hang thuong ky (Hang tuan, hang thang, hang quy, dot xuat).
v' Déi véi cac thube hudng tdm than phai lap ké hoach dy tri hang nim theo quy
dinh hién hanh.

- Khi I1ap ké hoach phai can cir vao:

v' Danh myc thuéc thiét yéu.

v Luong hang ton kho tai nha thudc.

v' Kha nang tai chinh ciia nha thuéc.

v' Co cau bénh tat, nhu cau thi truong trong ky kinh doanh.

7.2. Giao dich mua thudc:

7.2.1. Lua chon nha cung rng:
- Céhc ngudn dé nim bt thong tin vé nha cung Gng:
v' Céc co quan quan Iy Nha nudc vé y té: Bo Y té, So Y té TP.,...
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v’ Céc phuong tién truyén thong dai chiing: Béo, dai, truyén hinh, to roi,.. .
v' Qua nguoi gidi thidu thude, nhan vién ban hang, ngudi trung gian.
v" Qua kiém tra diéu kién kinh doanh thuc té.
v Qua lién lac dién thoai hoac tham quan truc tiép.
v' Chat lugng dich vu:
= Pap Gmg duoc yéu cau bao quan hang hoa;
= (6 dii cac diéu kién bao quan trong qua trinh van chuyén;
» Thai d6 dich vu tot (dap trng don hang nhanh, dich vu chdam soc khach hang
chu déo).
- Lap “Danh muc cac nha cung ung”: Pién thoai, dia chi, ngudi lién hé,...theo mau B.01
BLP-SOP-01

- Céc thong tin vé san pham do nha cung cap gidi thiéu can dugc tim hiéu:

v" Phai dugc phép luu hanh trén thi truong.

v' C6 chat lugng dam bao: Pa qua kiém nghiém, c6 cong b tidu chuan chat lugng, ...
7.2.2. Dt hang: lap don dit hang hodc ghi so theo déi dit hang hodc goi dién thoai

yéu cau dit hang theo mdu B.02 BLP-SOP-01

7.2.3. Giri don hang truc tiép hodc email, fax, hodc dién thogi...
7.2.4. Lwu cdc don dit hang (néu cé)
7.2.5. Theo déi sé lwgng, chiing logi hang nhdp vé so véi don dit hang dé lién lac véi
nha cung irng theo méu B.03-BLP-SOP-01 (néu sir dung phin mém qudn Iy:
nhdp vao phan mém, khéng ghi s6)

< Truong hep nha thuédc cd kinh doanh thanh pham dang phdi hop cé chia
dwoc chat gay nghién, thudéc dang phoi hep c6 chira dwec chat hwéng than,
thudc dang phéi hep c6 chira tién chat:

- Nguoi nhan thudc thanh pham dang phdi hop c6 chira dugc chat gay nghién, thudc dang
phdi hop c6 chira dugc chat hudng than, thuéc dang phdi hop c6 chia tién chat phai co
bang tét nghiép trung cip nganh duoc tro Ién.

- Trudc ngdy 15 thang 7 va trudc ngay 15 thang 01 hang ndm, Nha thudc bao céo 06 (sau)
thang va bao cdo nim twong ng Vé viéc xuit, nhap ton, sir dung thubc dang phéi hop c6
chtra duoc chat gay nghién, thuéc dang phdi hop ¢ chita duoc chat hudng than, thude
dang phdi hop c6 chira tién chat theo mau Phy luc B.04-BLP-SOP-01 vé S¢' Y té.

7.3. Kiém tra chit lwong khi nhap hang:

- DS phu trach nha thubc sé& chiu trach nhiém truc tiép kiém tra hang khi nhap vé dé dam
bao chat luong (trudng hop DS phu trach vang mat dot xuat, nhan vién kiém tra nhap
hang va bao céo lai cho DS).
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- Sau khi d3 kiém tra xong thi nhap vao Sé theo d&i xuat nhap theo mau B.03-BLP-SOP-
01 hoic phan mém theo ddi quan ly.

8. Tai liéu dinh kem / Attachments

Noi luu trir Thoi gian luu
. Storage place Storage time
Ma so Tén tai liéu dinh kéem
Code Attachments Bian goc Ban
- copy
Original
Copy
B.01 BLP-SOP-01 [Danh sach nha cung tng - 7 ndm
B.02 BLP-SOP-01 Pon dat hang - 7 nam
B.03 BLP-SOP-01 [S6 theo ddi xuat nhap thude - 7 nam
B4o cdo xuét nhéap ton, st
dung thudc dang phdi hop co
B.04 BLP-SOP-07 |-17a chat gy nghién, thuoe - [nim
dang phoi hop co6 chira dugc
chat huéng than, thudc dang
phdi hop c6 chira tién chat.

9. Hinh thirc lwu trir / Storage of document

Ban gbc duogc luu trit tai

Ban gidy/Paper file Téap tin trén may tinh/On computer

Luu trit trong tdp ho so “SOP” | Z:\18.1SO BIVID’S HEALTHCARE GROUP\
ctia nha thudc 1.BLP\1.BLP-SOP-01 QT MUA THUOC




